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Phil Spencer Hands Four Customer 
Service Awards At The ESTAs 2018!

A Bumper Decade for PLS As They Invite  
Clients to Say Yes PLS! 
 
PLS Launches Refreshed 24/7 Portal   
#sayyespls247
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Phil Spencer Hands Four ESTAs To PLS!
Best in County & three Bronze Accolades go to PLS Solicitors

PLS Launches Refreshed 24/7 Portal!
We give our customers access to their case, anytime, 
anywhere - even at weekends!
We first trialled our online portal a year ago after looking into the 
technology at the beginning of 2016.  Popular with the modern day 
home buyer or seller, the portal gives our clients 24/7 access to their 
case information. 
 
PLS is one of the few property legal firms in the country to use a portal 
for the completion of documents. One of the most common complaints 
from people buying and selling homes, and also developers of new 
build properties, is the lack of communication and transparency when it 
comes to signing and viewing relevant documents. With PLS 24/7 Portal 
you can sign wherever you are, whenever you like and complete on the 
move 24/7. The PLS slogan is: Say Yes PLS 247. 

Over the last 12-months, we have fine-tuned the internal processes 
while re-branding our online portal. We are developing two new apps 
that are due to be launched shortly.

We are delighted to have been awarded Best in County (Cheshire) and 
three bronze awards North West (South), London and Best National 
Group!

Not only were we up against some stiff competition across the UK, 
the ESTAS collect data from 30,000 customers to choose appropriate 
winners - so this is a wonderful achievement for us, particularly during 
our 10th Anniversary.

Thank you to all who voted for us and for your support over the 
year. We look forward to another fantastic year.
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PLS refreshes its 24/7 Portal 
and is launching two new 
apps  to build on its proptech 
portfolio.

Our contemporary 
new 24/7 icon fits 
perfectly with our 
refreshed brand

“These days, when we buy something online 
we can track its progress and get instant 
notifications as to its status. That’s exactly 
how it should be with buying or selling 
property. With our 24/7 Portal our customers 
have a safe place to upload and store all 
legal documents, they receive notifications 
when something has been done or needs to 
be actioned. Even though buying a house 
is one of the most valuable transactions in 
a client’s lifetime, we recognise that today’s 
generation still want it done with speed and 
comfort.”

- Dan Hickey, Ops Director, PLS
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As Co-Managing Director Aashim Dhand admits, 
“Starting a new business in the shadow of the 2008 
financial crisis probably wasn’t the best idea.”
Regardless, PLS has grown from a two-man enterprise 
located behind a very helpful estate agency in 
Manchester, to a ‘national brand’ with over 160 staff.

Co-founder Managing Director Rob Thomas still 
thinks himself lucky. He comments: “Who would 
have thought that our chance introduction in 2009 
would have led to the success which we now enjoy 
with PLS Solicitors. As one of the leading providers of 
conveyancing services in the UK, we have grown to 
become a formidable business partnership and close 
friends.” 
Aash and Rob celebrated with the team in the 
Manchester office, and to give you a sense of what 
drives them, here are ten things you may not know 
about PLS. 
1. PLS stands for Property Law Solicitors. This no-

nonsense approach to legal services when buying 
or selling a home has led them to become a power 
house in the North-West, and further expanding as 
a national player through their online services and 
their City of London office. 

2. When Aash first started PLS he would regularly 
stay up until 2am in a morning scanning home 
information packs. It wasn’t long before he was 
ready to share the burden and after meeting Rob 
Thomas, they formed a partnership that was to 
grow and grow.

3. As Aash and Rob put their networking skills to 
good use, soon a third member of the team was 
recruited and became their first employee, Pauline 
Gill. She liked them so much that she stayed for 
many years and whilst Pauline is no longer with the 
firm, they remain close friends.

4. Since 2008 PLS has moved offices four times as 
staff quickly increased, before finally acquiring PLS 
House in 2013 and Bridgewater House in 2015. 

5. For Aash, his proudest moment was moving in to 
PLS House, and then having to also acquire the 
building next door - as the practice very quickly 
filled up PLS House!

6. Rob believes that new technology will set PLS 
apart from the competition, his proudest moment 
of the last decade was launching its 24/7 Portal 
that allowed developers and clients to access 
their documents on the move, allowing for speedy 
completions that set them apart in the market.

7. PLS has won a number of awards including four 
prestigious accolades for the National Customer 
Service Awards for Conveyancers – the ESTAs 
2018.

8. PLS currently handles around 20% of property 
conveyancing for new builds in the North West, but 
they are also gaining a reputation both nationally 
and internationally, with their well established 
City of London office, and a nationwide network 
of business development and client relationship 
managers.

9. Together, Aash and Rob want to spend the next 
ten+ years incubating their own training academy 
in ‘the PLS way’ and offering great customer 
service in the conveyancing and new-build services 
industry.

10. The team might be celebrating, but the Managing 
Directors are certainly looking forward to the 
future. The pair are on a mission to make the legal 
requirements associated with property as easy and 
stress free as possible. You can follow PLS and find 
all their latest news here:  
https://www.pls-solicitors.co.uk/news/
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A Bumper Decade for PLS as They Invite Clients to Say Yes PLS!
While a lot was different in 2008, not least Take That were top of the charts and Labour leader 
Gordon Brown was still in office, it was also the year that the economic crash really took hold. 

Birthday celebrations - PLS is 10 years old! Founding partners launch new campaign The rebrand and campaign is well received


